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woldhicle Institute of Politics and Economics

(Founded by Rao Bahadur R.R. Kale, Satara)
(Decmed to be University n/s 3 of the UGC Aet, 1956)
846, Shivajinagar, B.M.C.C. Road

PUNE - 411 004 (INDIA)

‘| Purchase Order for

| License, Implementation, Maintenance & Support of JUNO Campus at
Golkhale Institute of Politics and Economics, Pune - 411004

Ref. No.: 27.1/130/ JUNO-ERP/2023 Date: 01.02,2023

| JLUINO Software Systems Private Limited
N — 11, Sacred Heart Town,
Wanowrie, Pune — 411040

Kind Attention : Shri. Amod Singh / Smt. Arpita Gopal (Director — JUNO Campus)

| Subject @ License; Implementation, Maintenance & Support of JUNO Campus at Gokhale
| Institute of Politics & Economics, Pune.
‘ Ref. : Agreement dated 27.01.2023 between GIPE and JUNO Campus

. Scope of Work: As below and as mentioned in ‘Schedule B’ of the Agreement

S.N. | Programs/Courses

T ST SO e

T TMSe :
M. Sc. (l,(,o_nom:cs) T i : i
4, | M.Se. (Financial Economics) :
5. M.Se. (Agri Business Economics)
6. M.Sc. (International Business Economics & Finance) |

l 7. | M.Sc. (Population Studies and Health Economics) -
3 M.A.(Economics)

). | B.Se(Economics) e R g

L“ 10. | PG Certificate in AEADS VG N B

| 11. | PGDFE - ‘

List of Modules:

Iisted in Schedule A of the Agreement

Commercials:

> Perpetual (Onetime) License Cost = Rs. 2,000 / user (for 1,500 users)
| > Onetime Implementation Cost = Rs. 46 Lakhs
\ » Annual Maintenance & Support Cost = Rs. 19 Lakhs / year which will start 12 months after project
. kick-off date or from 01.04.2024 whichever is later.
»  Annual Maintenance & Support Cost NO Escalation — It will remain same for the entire duration
of this agreement il customer chooses to renew the services after completion of 1% year of AMC
with Juno
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Al-Powered Automation System
For Educational Institutes

TAX INVOICE

GSTIN No. : 27AADC|2425L171 Invoice No. / e-Way Bill No. Dated
JUNO Software Systems Pvt. Ltd JUNO/22-23/170 2023-02-01
Tower P3, 303, 3rd floor Pentagon, S.No. 146, Hissa No. 1 to Supplier’s Ref. Other Reference(s)
16/4/1, Magarpatta City, Hadapsar, Pune, MH 411013 27.1/130/JUNO-
ERP/2023
| 9237222237

- Mail: - - -

To GSTIN/UIN : 27AAATG3736F17U
Gokhale Institute Of Politics And Economics pAN/IT No. : AAATG3736F

846, Shivajinagar, State Name : Maharashtra

BMCC Road, Deccan Gymithana,
Pune, Maharashtra, 411004

i Sr E Product / Service HSN/ SAC | Per | Unit Amount [Rs.)
Ny
1 i \lIN(l i nnpus Pe l|)l Lual (\]m—iunv] I.i(:(:nse Cost (100Y%) 998313 3,000,000.00
| e 2000 / tiser, tor 1500 users
Output SGST 9.00|% 270,000.00
Output CGST 9.00|% 270,000.00
Total 3,540,000.00
Grand Total (Rounded Off) ARHI000

Amount chargeable(in Words) : Indian Rupees Thirty Five Lalh Farty Thousand Only

[ISN/SAC Taxable ot ) s Total
Value | Output CGS'I Output SGST T Aot
(Rs] Rate(%) Amount(Rs.)  |Rate(%) Amount(Rs.) (Ps.)
998313 3000000.00 9.00 270,000.00 9.00 270,000.00 540,000.00
Total 3,000,000.00 270,000.00 270,000.00 540,000.00
Tax Amount chargeable(in Words) : Indian Rupees Five Lakh Forty Thousand Only
| Account Details: For JUNO Soﬂ.ware Systems Pvt, Ltd
JUNO Software Systems Pvt. Ltd R
H ;,._.,..-u. T pamm stttk b »-‘ ", / \|

Bank Name : ICICI Bank
Account No. : 007405006592

% @n 3Ly
Branch Name : Kondhwa \

L e () 28
\b\bl\ Z*JLFB

O e LR

[FS Code :1CICOV00074
MICR Code 411229005
(| (nmmnvs PAN : AADC]24

w--—-)‘

Note : This is a Lomputm genemu.d invoice
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TAX INVOICE N9

GS'I'IN No.: 27AADC)2425L17I Invoice No. / e-Way Bill No. Dated
( JUNO/22-23/171 2023-02-01
Tmrm 303, 3rd floor Pentagon, $.No. 146, Hissa No. 1 to Supplier's Ref. Other Reference(s)
[ 25/4/1, Magarpatta City, lladapsar, Pune, MH 411013 27.1/130/JUNO-
" ERP/2023
237222237
E-Mzil: -
. GSTIN/UIN : 27AAATG3736F1ZU
we Institute Of Politics And Economics PAN/IT No. : AAATG3736F
246, Shivajinagar, State Name : Maharashtra
FMLC Raad, Deccan Gymlkhana,
! _’-'__*{e Mahgra;htra. 411004
Sl Product / Service HSN/ SAC | Per | Unit| Amount(Rs)
JUNO Campus 33% Implementation Cost 998313 1,518,000.00
Output SGST 9.00 % 136,620.00
Output CGST 9.00 1% 136,620.00
. |Total 1,791,240.00
Grand Total (Rounded Off) LTy
” mayant chargeable(in Words) : Indian Rupees Seventeen Lakh Ninety One Thousand Two Hundred Forty Only
o HSN/SAC Taxable : e — Total
: Valsis Output CGS'l Qutput SGST Ta% Aok
(Rs.) Rate(%) Amount(Rs.) Rate(%) Amount(Rs.) (Rs.)
1518000.00 5.00 136,620.00 9.00 136,620.00 273,240.00
1,518,000.00 136,620.00 136,620.00 273,240.00|
I

Ta:: Amount chargeable(in Words) : Indian Rupees Two Lakh Seventy Three Thousand Two Hundred Forty Only

Y

_-“i‘Munnt Details: For JUNO Soﬂ:w_a:g‘gystems Pvt. Ltd
i ;[ﬁND Software Systems Pvt. Ltd -~~~ e
| Bank Name : [CICI Bank . Rs '\ 4 "7, 2
{ Account No.: 007405006592 ¢ v.c .. ; !\p\f b
i RS ‘ M
! Branch Name : Kondhwa i . ! %t Vot
G | Vi
| IFS Code : ICICO000074 Fet e ! Py
J P *)v\ 90 29
WICR Code - 411229005 § ol e 'w

| Company’s PAN : AADC]24251,

J /
(.ompany SEAL / Authorised Signatory

ote : This is a computer generated invoice
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JUNO Campt

| Al-Powered Automation System
For Educational Institutes

et

(V4

Y

| Dated
H.m 10,2024

Invoice No. / e-Way Bill No.
JUNO/2324/132

GSTIN No.: 27AADC]24250 171
JUNG Software Systems i Pvt. Ltd

Tower 3, 303, 3rd floor Pentagon, 5.No. 146, Hissa No. 1 lo Supplier's Ref. i:Ot.her Neferencefs)
16/4/1, Magarpatta City, Hadapsar, Pune, MH 411013 !]U i“ﬂ/'d()',,’.d—/??’.ll‘éiiu
|
4237222237
| feMail- S JSSSR——— B
| :
Ta GSTIN/UIN : 27AAATGH736F1ZU

¢t AAATGB736T

Maharashira

Golkhale Institute Of Politics And Economics
846, Shivajinagar,

BMCC Road, Deccan Gymkhana,
Pune, Maharashtra, 411004

PAN/IT No.
State Name

St Product / Service HSN/ SAC | Per g Uml '\muunL {Ra J
No. : : " [ PO N | I
1.|319% implementation cost ) 99831% |1 5 l 845, ':iﬂ Hi
Output SGST 9.00 1% ’ 166,097.0¢°
. o Dutput CGST O S !l!}_.i’df ,,,,, 1 A arl
Totl . - | 2
| 2,477, 71480

| (S1: |
lGi -and Total (Rounded Off)

Amount chargeable(in Words) : Indian Rupees Twenty One Lakh Seventy Seven Thousand Seven Hundred Foarteen

Only_ - — s o
HSN/SAC Taxable e T Voal
Value OuputCGST Tas Amouii!
. } (Rs.) Rate(% Amount(Rs.] \R_‘ -

| | 998313 "——4_34_5_52__0.0@ 9,00  166,097.00 A" BZ,494.00
! Total 1,845,520.00 166,097.00

Tax Amount chargeable

Account Details:

JUNO Software Systems Pvt. Ltd
Banlk Name : [CIC] Bank
Account No. : 007405006592
Branch Name : Kondhwa

IFS Code : ICIC0O000074

MICR Cade : 411229005

’LCerpany“; PAN : AADC|2425L

(in Words) : Indian Rupees Three Lalkh Thirty Two Thousand One Hundred Ninety Four Onl;

For JUNO Sofcware Systerns Put, Lid

D)
\

Note : T his is a computer generated invoice
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Al- Powered
Automation System for
Educational Institutes

CAMPUS
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TAX INVOICE

GSTIN No. : 27AADC)2425L1Z1 Invoice No. / e-Way Bill No. Dated
'JUNO Software Systems Pvt. Ltd JUNO/24-25/6 Apr 08,2024
Pentagon-2, 701 & 702, 7th floor, Magarpatta City, Hadapsar, Supplier’s Ref. Other Reference(s)
Pune, MH 411028 : JUNO/2024/21374
B .
8237222237 ' |
E-Mail: -
To GSTIN/UIN : 27AAATG3736F1ZU
Gokhale Institute Of Politics And Economics PAN/IT No. : AAATG3736F ‘
- | 846, Shivajinagar, Sy State Name : Maharashtra
{ ((_,{ BMCC Road, Deccan Gymkhana,
Pune, Maharashtra, 411004
131'. Product / Service HSN/ SAC | Per | Unit | Amount (Rs.)
"y , _
1.| Annual Maintenance and Support Cost 998313 : 1,900,000.00
Output SGST R 9.00(% 171,000.00
Output CGST 9.00(% 171,000.00
Total | 2,242,000.00
Grand Total (Rounded Off) 2,242,000.00
Amount chargeable(in Words) : Indian Rupees Twenty Two Lakh Forty Two Thousand Only
© HSN/SAC Taxable : Total
) o Value Qutput CGST Qutput SQST ‘ T ATt
(Rs.) Rate(%) Amount(Rs.) Rate(%) Amount(Rs.) (Rs)
1 998313 1900000.00 9.00 171,000.00 9.00 171,000.00 342,000.00|
Total 1,900,000.00 171,000.00 171,000.00{  342,000.00
| Tax Amount chargeable(in Words) : Indian Rupees Three Lalkh Forty Two Thousa_nd Only 7‘ |
Account Details: For JUNO Software 'Systems Pyt. Ltd
JUNO Software'Systems'Pv.t. Ltd
_Bank Name : ICICI Banlk ' ‘
Account No. : 007405006592 ﬂﬁiw{a ‘W
Branch Name : Kondhwa :
IFS Code : ICIC0000074 Company SEAL / Authorised Signatory
MICR Code : 411229005 o '
Company's PAN : AADCJ2425L

' Note : This is'a computer generated invoice
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JUNO Campus” pom
Al-Powered Automation System
For Educational Institutes
2\V484
GSTIN No.: 27AADCJ2425L171 Invoice No. / e-Way Bill No. Dated
JUNO Software Systems Pvt. Ltd JUNO/23-24/65 2023-09-11
Tower P3, 303, 3rd floor Pentagon, S.No. 146; Hissa No. 1 to Supplier’s Ref. Other Reference(s)
16/4/1, Magarpatta City, Hadapsar, Pune, MH 411013 27.1/130/JUNOERP/
8237222237 2023
E-Mail: -
9 GSTIN/UIN : 27AAATG3736F1ZU
Gokhale Institute Of Politics And Economics PAN/IT No. : AAATG3736F
846, Shivajinagar, State Name : Maharashtra
BMCC Road, Deccan Gymlkhana, E
Pune, Maharashtra, 411004
Sr. Product / Service HSN/ SAC | Per | Unit Amount (Rs.)
No.
1.|JUNO Campus 33% Implementation Cost-2nd Installment 998313 1,518,000.00
Output SGST 9.00(% 136,620.00
Output CGST 9.00 % 136,620.00
Total 1,791,240.00
Grand Total (Rounded Off) 1,791,240.00
Amount chargeable(in Words) : Indian Rupees Seventeen Lai{h Ninety One Thousand Two Hundred Forty Only
HSN/SAC Taxable : Total
Valiis Qutput CGST Qutput SGST Tak Afnoiint
(Rs.) Rate(%) Amount(Rs.) Rate(%) Amount(Rs.) (Rs.)
7 ' 998313 1518000.00 9.00 136,620.00 9.00 136,620.00 273,240.00
Total 1,518,000.00 136,620.00 136,620.00 273,240.00

Tax Amount chargeable(in Words) : Indian Rupees Two Lakh Seventy Three Thousand Two Hundred Forty Only

Account Details: For JUNO Software Systems Pvt, Ltd
JUNO Software Systems Pvt. Ltd \

S
Bank Name : ICIC]I Bank 8 0o0
Account No.: 007405006592 L).MDy g \Foe v
Branch Name : Kondhwa

—__‘——‘-—-
IFS Code : ICIC0000074 Y9 ;66,200
MICR Code : 411229005 Ny, 60
; N GE )2
Company's PAN : AADC]2425L —— AL VWD)
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Gokhale Institute of Politics and Economics

{Founded by Rao Bahadur R.R. Kale, Salara)
(Deemed to be Universily u/s 3 of the UGC Act, 1956)
8486, Shivajinagar, B.M.C.C. Road

PUNE-411 004 (INDIA)

Purchase Order for

License, Implementation, Maintenance & Support of JUNO Campus at
Gokhale Institute of Politics and Economics, Pune - 411004

Ref, No.: 27.1/130/JUNO-ERP/2023 Date: 01.02.2023

To,

JUNO Software Systems Private Limited
N — L1, Sacred Heart Town,

Wanowrie, Pune — 411040

Kind Attention : Shri. Amod Singh / Smt. Arpita Gopal (Director ~ JUNO Campus)
Subjeet : License, Implementation, Maintenance & Support of JUNO Campus at Gokhale
Institute of Politics & Economics, Pune.

Ref. : Agreement dated 27.01.2023 between GIPE and JUNO Campus

Seope of Worl: As below and as mentioned in *Schedule B® of the Agreement

S.N. | Programs/Courses
I Ph.D.
2, M.Se.
i M.Sc. (Economics)
4. *| M.Sc. (Financial Economics)
5. M.Se. (Agri Business Economics)
6. M.Sc. (International Business Economics & Finance)
7. M.Sc. (Population Studies and Health Economics)
8. M.A . (Economics)
9. B.Sec.(Economics)
10. PG Certificate in AEADS
11, PGDFE
List of Modules:
Listed in Schedule A of the Agreement
Commercials:
¥ Perpetual (Onetime) License Cost = Rs, 2,000 / user (for 1,500 users)
»  Onetime lmplementation Cost = Rs. 46 Lakhs
¥ Annual Maintenance & Support Cost = Rs, 19 Lakhs / year which will start 12 months after project

kick-off date or from 01.04.2024 whichever is later.

Annual Maintenance & Support Cost NO Escalation — [t will remain same for the entire duration
of this agreement if customer chooses to renew the services after completion of 1% year of AMC
with Juno

i

Neha Tambel ke

Telephone : (020) 25683300




Gokhale Institute of Politics and Economics

(Founded by Rao Bahadur R.R. Kale, Satara)
(Deemed to be Universily u/s 3 of the UGC Acl, 1958)
846, Shivajinagar, B.M.C.C. Road

PUNE-411 004 (INDIA)

Applicable Taxes:

o GST @ 18%

¢ GIPE will deduct TDS from the Vendor as per prevailing rates of Income Tax.
JUNO Campus PAN No. : AADCJ2425L,

* Payment will be made through RTGS/NEFT in JUNO Bank Account as per details provided in *C’
below, '

Hosting:

F 250~
W

#  The dedicated ERP application and its database and file servers will be hosted on Servers provided

by customer. Alternatively, company can host and manage the same on AWS / AZURE cloud
servers and customers will reimburse the cloud cost to company on production of usage /
consumption details / reports on actual basis, but this will not be required initially as customer i.e.
GIPE is hosting the same.

Payment Terms: All the amounts below are including GST @ 8%

1. | Perpetual License L. 100% of License Cost to be paid along with the Purchase Order

Cost (Rs, 35,40,000/-)

I, 33% of Implementation Cost to be paid along with the Purchase
Order (Rs. 17,91,240/-)

2. | lmplementation 2. 33% of Implementation Cost to be paid upon completion of 50%
Cost Implementation. (Rs. 17,91,240/-)
3. 34% of lmplementation Cost to be paid upon completion of
A Implementation. (Rs. 18,45,520/-)
Total 142 Rs, 89,68,000/-

I The Annual Maintenance & Support cycle will start 12 months

Ksiirial after Project Kickoff date or from 01.04,2024 whichever is later

3. Maintenance & 2. Amma! Maintenance & ‘Support Cost to be paid within a month of

Su.pport Sisa start of each Annual Maintenance & Support cycle(Rs, 19,00,000/-
(+) GST@18% Rs. 3,42,000/-)

(Total Amount Rs, 22,42,000/-)

Present Payment
along with this

B | 4. | Purchase Order and
after receipt of
Invoice from JUNOQ

100% Perpetual License Cost — Rs, 35.40,000/-
33% of Implementation Cost — Rs, 17,91,240/-
(Total Amount Rs. 53,31,240/-)

Campus
Ale Holder Name : JUNO Software Systems Private Limited
C | 5. | Bank details of Bank Name + ICICI Bank
JUNO Campus Account Number : 007405006592

IFSC Code : 1ICIC0000074

All other terms and conditions are exactly as per the Contract agreement dated 27.01.2023 executed
between GIPE and JUNQ Campus,

Corrigendum if any, for this work order and Agreement dated 27.01.2023 may be issued from time to
time after mutual discussions with both the parties if required,
Kindly acknowledge the second copy and send it back to the Institute

Lo

For Gokhale Institute of Politics & Economies /”l\';]}{} E,‘:«;.‘TC":.\TC“’” Ly |kasg

Col. Kapil Jodh
Registrar

ehsite ; wwwigipaacin,
-inall : gokhaleinstitute@gipe.ac.in
{0 PR
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Schedule A: Modules **

Module Module wise Feature List
Course configuration, admission process, criteria and seats. Seats
categories, eligibility of admission, Entrance test, fees, admission
Admissions cancellations, applicant profile, document management, online forms, ID
cards. scholarship related matters and other statements as required from
time to time.
Acadarics Courses, Subject, Syllabus, Subject allocation, timetable, attendance,_
evaluation, feedback, Class register, daily monitoring, on-line test.
Yinera Online classéﬁ, auto attendahce, creating academic calendar, lesson plan,
& delivery report, sharing pre-reading material, presentations, video/audio
Management ; = : : =
s files, subject notes, assignments, project work, tests, question banks,
v tracking student progress, conducting online assessment/evaluation.
Teachin A integrated -module with academic calendar, academic planning,
& scheduling, course file, mentoring, practicals, projects.
Muster, attendance entry, login-based attendance, biometric-based
Attendance ; ¥
attendance, barcode-scanning based attendance, analytical reports.
Exam centres, assessment centres, paper setting, exam scheduling,
Examination invigilation, result compilation, revaluation, mark sheets generation,
: exam log generation
This medule facilitates objective tests, subjective tests, question banks,
| Test question paper generation, evaluation scheme, time-bound answering,
negative marking, and reports.
Faedback Academic-specific feedback, customizable evaluation parameters, key
¢ process areas, grading, and analytics
Alumni Alumni Database Creating & Management, Alumni Interaction, Alumni
Events, Job Sharing, Mentoring
Research projects ublications, conferences, journals, ents,
Research - projects; _p : Journats, - pdl

copyrights and reports.

Recruitment

Roaster, advertisements, marketing, reservations, applications, scrutiny
for eligibility, interviews, grade pays, appointment orders, reporting and
analytics.

Profiles of employee and students includes personal, educational, work

Profile experience, contributions and achievements, research, patents,

conferences, and related reports

Goal settings, student feedback, standard academic appraisal, customized
Performance : £

appraisal, and analytical reports.

This module includes discussion forum, i}logs, “document sharing,
Discussion discussion threads and announcements, notices, messages and poll

questions

el Communication thru emailing, attachments, categorization, sending SMS

Communication e :

and maintaining history.

Governance through committee, external/internai members, organizing
Committee meetings, organizing events, duties allo dget making#

expenditure reporting, and related repor;/

ol i
U=

(ﬂp_{;ﬂ({?\
A\




Includes _dau‘l"ly wo}kslzeé?_ﬁduty repo—rting, goal-mapping, and 'l
monitoring and control, effort calculation, reporting and analytics.

.
1 Waorksheet

i Scheduler

i

LS G i U T e el e S s e
| Desktop-like interface for easy document management, searching,

Documents i ;i S

sharing and accessibility from anywhere over the Internet.

e IR S I
Event planning, event designing, participation, logistics, committees,
announcements, meetings, budgeting, expenses, resource people,
sponsorships, printing, registration, attendance, prizes, summaries,
feedback, press coverage, media and reporting. :

__——__‘IAJ——E_Pr—Mr_J )
' Manages the entire campus placement process, Jobs posting, walk-ins, |
] Placements L and registration of eligible students, placement event handling, career
l guidance, pre-screening, testing and reports.

!f.__._r_

Recruitment

AR e e R e e |
Personal planner, academic planner, financial planner, placement
planner, event planner, reminders, emailing, sending SMS, scheduling, to-
do lists, reporting. ‘

|
l
|

B e e

Roaster, advertisements, marketing, reservati?:{s, applications, scrutiny |
for eligibility, interviews, grade pays, appointment orders, reporting and !
analytics. i

e —

Muster, roaster, service book, leave accounting, salaries, fees, |
inward/outward, documentation, and related reports. ]

Leave, Muster,
| Salary

Room /dormitory allot_mie‘nt, permaﬁﬁ?’cémporﬁ allotment, night-ouT\
Hostel

applications, grievance management, mess/canteen management, billing
and accounting l
el ey

See Bire e S S Tl S it
{ Movement of items, procurement management, stock management,

nvento T ; 2 .
! H distribution, inventory control, reordering, EOQ and reporting.
17“_‘—.‘—,.7—.—7——-.-# __—~_—-—A->-_—~-—-4-.——-,_—"___,__‘_._-—-——————'———.,_~—-'—- : 5
'Vendor management, letter of intent, quotation, purchase order,
Purchase l invoicing, delivery challan generation, bill payments, recelpts making and
l reporting.
: Fleet management, —\}ehic'in& driver allocatién, ronl{e managemen@,i
document renewal, trip mana ement, maintenance & spare arts |
Transport G B : z f P

management, stocking, tracking, finance support, logistics, reporting and
| other related functions.

= ——— e e

stocking  of books/journalus/CDs,’DVligmagﬁés management;
Library membership management, catalogue management, Online Public Access
Control (OPAC), transactions, and reporting. ;

’— Expense and advance vouchers, ledgers, trial balance, expenditures, |
income statements, expense statements, balance sheets, budgeting and
statistical reporting and scholarship related matters and other statements
as required from time to time.

Finance =

el e e e

| Add-ons and other benefits and complementary services from time to time as
mentioned In Agreement dated 27.01,2023. -

B e e T ey




CONTRACT

FOR

LICENSE, IMPLEMENTATION, TRAINING, MAINTENANCE &
SUPPORT

OF

JUNO CAMPUS

AT

Gokhale Institute
% of Politics and
3 j Economics

Geprmsmcante 1 (Deemed to be University)
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This AGREEMENT (“Agreement”), datled as of January 27t 2023,

B BETWEEN

Gekhale Institute of Politics and Econonﬁcs, a Deemed to be University having its main
campus at BMCC Road, Deccan Gymkhana, Pune - 411004, herein after referred to as

"Cgustomer"
AND ,

JUNO Software Systems Private Limited, a company registered under the Companies Act
1956 with its corporate office at #303, Pentagon 3, Mgg_q._;gg;@\ City, Pune - 411028,

M{gharashtra, herein after referred to as “Company”, /(; POLIT
; ,-".- G - —

B

#

i



This Agreement documents the terms and conditions under which Customer will
buy/avail services from Company and Company will sell/provide services to Customer.
The parties may mutually agree from time to time to modify this Agreement for specific
modules, customizations and uses and such modification shall be documented in a
separate, written supplement (“New Order Documentation”). All the exhibits and
schedules attached to this Agreement are an integral part of this Agreement.

A

1.1,

1.2,

1.3

1.4,

DEFINITIONS

“Confidential Information” will mean any non-public or proprietary information
disclosed by one Party (the “Disclosing Party”) to the other Party (the “Receiving
Party") pursuant to this Agreement/MOU, directly or indirectly, in any form,
including, but not limited to, information regarding the business, strategies and
practices any information regarding the other Party’s business, requirements,
current customers, the pricing and terms of this MOU. The Receiving Party will
maintain as confidential the Confidential Information. Confidential Information will
include any additional information designated in writing as “confidential”.

The Confidential Information does not include any information which:

a) is already known by the Receiving Party prior to disclosure.

b) prior to or after the disclosure becomes publicly available through no fault of the
Receiving Party.

¢) rightfully received by the Receiving Party from a third party without a duty of
confidentiality.

d) is independently developed by the Receiving Party without placing reliance upon
the Confidential Information of the Client; or

e) is required to be disclosed by court order or other lawful govermment action,
however, in such case the Receiving Party will disclose the Confidential
Information only to the extent so ordered. In the event of a possible disclosure as
mentioned in the preceding sentence, if requested by the Disclosing Party, the
Receiving Party will provide reasonable assistance to the Disclosing Party (at the
Disclosing Party’s expense) in obtaining a protective order or otherwise protecting

the confidentiality of the Confidential Information.

“JUNO Campus” means an integrated education management system designed and
developed by Company, its modules and related technical /support documents.

“License” means the right to use the current version of the software product. The
version of the software product can be upgraded by suitable AMC or Subscription
contracts.

“Implementation” means configuration as well as customization of JUNO Campus
and its modules as per the existing processes at Customer to make it usable by
relevant stakeholders. e




1.6.

1.,

1.8.

1.5,

2.1,

gl

3.2

“UAT” means User Acceptance Testing. Customer team tests any functionality
delivered by Company on the test server using sample test data and provides UAT
approval. UAT can also be accepted with suggestions/observations, which company
needs to fulfil before Go-Live,

“Training” means training the admins and end-users of JUNO Campus on effective
usage of the ERP system.

“Maintenance & Support” means product upgrades and support services provided
to Customer to ensure the intended usage of JUNO Campus post the completion
date.

“Initial Term” means Three-year period from the Purchase Order Day.

“Effective Date” means the date of Purchase Order Day.

GENERAL

Representatives. Company shall designate an individual who will be authorized to

act as Company’s primary contact in dealing with Customer and who will have the
power and authority with respect to actions taken by Company under this
Agreement (“Company Representative”). Customer shall designate an individual
who will be authorized to act as Customer’s primary contact in dealing with
Company and who will have the power and authority with respect to actions taken
by Customer under this Agreement (“Customer Representative”).

PURCHASE ORDERS

[ssuance and Acceptance of Purchase Orders. To purchase JUNO Campus License,
avail its implementation, training, Maintenance & Support, Customer must submit
a written purchase order specifying each of the following, if applicable: (i) Licensed
Software Products and/or Services; (ii) the agreed upon prices, charges and fees
with respect to Licensed Software Products and related services; (iii) the addresses
for delivery, performance and installation (“Delivery Location"); (iv) the
incorporation by reference of this Agreement; and (v) any other information
required under this Agreement to be included in a purchase order. All purchase
orders will be governed by and cannot alter the terms and conditions of this
Agreement. Company will accept a purchase order by providing to Customer
written acceptance of such purchase order. Company will use commercially
reasonable efforts to provide such confirmation within 2 (two) business days of
receipt of the purchase order.

Purchase Order Alterations. Customer may request changes to a Purchase Order
(“Change Purchase Order Request”) that Company has previously accepted. In
response to a Change Purchase Order Request, Company may provide written
quotations, including any changes to prices, license fees, shipment or completion
dates. A Change Purchase Order Request shall only be valid if mutually agreed upon
in writing by Company and Customer.




4.1.

4.2,

4.3,

5.1
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6.1.

6.2.

6.3.

6.4,

LICENSE COST

Customer will purchase Perpetual Licenses of JUNO Campus from the Company at
the rate of Rs. 2,000 per user.

Active Users counted for License Cost Calculation:

o Enrolled/Admitted Students

s Faculty

¢ Administrative Staff

Complimentary Users:
o Student Applicants

o Employee Applicants

» Parents
o Alumni
¢ Vendors

License Cost will remain same for the entire duration of this agreement.

Customer will pay the entire License Cost to Company along with the Purchase
Order,

IMPLEMENTATION & TRAINING COST

Customer will procure Implementation & Training services for the scope of work
(covered in Schedule A & Schedule B), from the Company for Rs. 46 Lakhs.

customer will pay the Implementation and Training charges to Company as per the
schedule below:
o 339% of the Implementation Cost to be paid along with the Purchase Order,
e 33% of the Implementation Cost to be paid upon Implementation of 50% of
the scope of work listed in Schedule A.
o 34% of the Implementation Cost to be paid upon completion of
Implementation of scope of work listed in Schedule A.

ANNUAL MAINTENANCE & SUPPORT COST

Customer will procure Annual Maintenance and Support Services from the
Company at the rate of Rs. 19 Lakhs / year.

Annual Maintenance and Support Cost will remain same for the entire duration of
this agreement if Customer chooses to renew the services after completion of 1%t
year of AMC with JUNO.

The Annual Maintenance & Support cycle will start 12 months after Project Kickoff
date or from 01.04.2024 whichever is later.

Annual Maintenance & Support Cost to be paid within a month of the start of epch
annual cycle.




8.1.

8.2.

83,

8.4.

8.5.

8.6.

8.7.

8.8,

8.9.

TAXES

All applicable taxes that need to be charged from the Customer needs to be levied
on the base prices mentioned above as per the existing laws of the land. Current GST
rate of 18% will apply on all billings/payments. TDS will be deducted by Customer
as per the prevailing rates of Income Tax from the invoice amount being received
from Company. GST and Taxes may vary depending upon changes in slabs by the
Government from time to time.

IMPLEMENTATION PROCESS

Company will swiftly implement JUNO Campus ERP system as per the scope of work
(listed in Schedule A).

Customer will appoint module admins who will participate in the implementation
process along with Company Implementation team. Module admins will be trained
on configuration and data entry during the implementation period itself and will be
encouraged to configure live servers after being trained on test servers by Company
Implementation team.

Customer will provide detailed SOPs of all requirements/functionalities/modules
under the scope of work listed in Schedule A.

Company will conduct detailed requirement gathering session/discussion with
module team/owner(s) after receiving the detailed SOP. Both Customer and
Company team will separately prepare SOW and reconcile the differences,
Customer will approve the final SOW within 3 days of receiving the reconciled SOW,

Customer will provide all data in data templates specified by the Company within a
week of receiving the request from the Company. Customer will thoroughly check
and validate the data beforehand. The company will migrate master data and other
relevant data sets of current students and employees.

Company will carry out module wise configuration/customization of the system on
test server and provide its access to Customer team. The customer team will verify
the configurations, test the system as per their use cases and report any
gaps/variances.

Customer will provide UAT for the functionality/module within 5 days of testing the
same on test server. Upon UAT customer team will be trained on these
configurations and encouraged to configure the live server in consultation with
company teain.

UATs/Sign-offs must be provided within 15 working days of any delivery being
made, unless some specific feature/functionality is missing as outlined in the SOW.
Signoff should not be delayed for cosmetic/label /presentation changes.

Company will provide two demonstrations of any functionality/work-flow/module
to coordinator/champion/process owner for sign off process:-The demonstration
will be repeated only once if any change has been incmpor&ted Addltlona
demonstrations can be arranged on request. '




8.10.

8.1L

8.12.

8.13.

8.14.

8.15.

9.1.

Customer will appoint one coordinator/champion/process owner for each module
who will be responsible for defining processes and workflows and ensuring timely
data collection/demonstration/sign offs.

Customer must provide their inputs / feedback within 15 working days of
demonstration/delivery of any functionality, workflow or module. The
implementation of the said functionality, workflow or module will be deemed
completed / accepted if it is put to use in live environment.

Customer will allocate team of functional resources for each department/school to
assist Implementation Team during the implementation phase.

Company will carry out up to 1,000 man hours of customization of JUNO Campus
required to meet the requirements of the Customer within the agreed scope of
work. Unused Customization man hours can be used by Customer anytime during
the duration of this agreement. Scope of customization will include the following:

a. Change of existing process flow/reports of the system

b. Addition/deletion of fields/labels in the system

¢. Development of new features/functionalities/reports

d. Development of APIs to integrate external hardware/software

Customizations over and above 1,000 man hours will be charged at Rs. 2,000 / man
hour.

Company will put in its best effort to meet the timelines as indicated in Schedule D.
However, the timelines are likely to change if there are changes in the scope of work
or revisions in any workflow or data issues.

TRAINING PROCESS

Company will impart extensive training to all admins on one-to-one basis during
the implementation phase.

a. A schedule for Admin training will be made in consultation with the
departments.

b. Training will be conducted on the test server.

. Admin will be shown possible configuration options. This will be followed by
the process flow and how it changes according to the changes in
configuration rules.

d.  The Admin will then be encouraged to make configuration changes on his
own, and also validate it on his own,

e Adetailed document shall be handed over to the admin (group of admin)




9.2,

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

11.

11.1.

Company will conduct training for students & faculty in groups during the
implementation phase.
.. Training session for student and faculty users will be conducted upon
completion of all related modules.
.b. Each menu on dash board will be explained using examples and test data to
the user during these training sessions.
.. Users will be expected to use the work flow on the test server and raise any
queries.
.d.  Access to Step by Step documentation will be made available for the User
.. One repeat training for students and 2 repeat trainings for faculty will be
conducted right after Go-Live.

MAINTENANCE & SUPPORT

Scope of Maintenance & Support will include Product & Security Updates, Bug
Fixing, Online Support, Refresher Training, Configuration Support

Company will make appropriate changes, without any additional cost, in JUNO
Campus Application to accommodate any impact on working of the Customer due
to changes in policies, rules or constitutions by the Government or any regulatory
body.

Company will consolidate and provide tabulated data sourced from various
modules of JUNO Campus as required by IQAC, AQAR, NAAC, NEP etc.

Customer can avail 100 man hours of free change requests / trainings every year in
addition to any unutilized man hours as listed in section 8.13.

Any change request over and above 100 man hours (plus unutilized man hours as
listed in section 8.13.) will be charged at Rs. 2,000 / man hour,

Any issue related to software will be resolved by JUNO Campus HelpDesk at
www juno.org.in/support (or e-mail at support@juno.org.in) using Ticketing

System.

Any system change will be done at the backend and concerned users or
admin/organization will be appropriately notified through email /popups.

If any of the module / modules if not being utilized by the Customer leading to
significant cost savings for the Company, Company would provide some add on /
complimentary benefits to the Customer as discussed and agreed time to time.
Company will provide service levels as listed in Schedule C.

COMPLETION OF IMPLEMENTATION

Company will provide illustrative user manuals to the Customer in soft copy format
once the module is implemented and signed off.




11.2. Implementation of a module of JUNO Campus will be considered completed if
anyone of the following conditions are fulfilled.
a. Signing of UAT and Deployment on live server as per the specification
provided by Customer
b. Deployment on live server and usage by the Customer

11.3. Company will not be held responsible for any delay in implementation caused
because of the following:
.a.  Changes in scope of work or revision in SOP/SOW
b. Customer’s desire to implement one or more modules at a later time
.. Delay in receiving correct data from the customer
.d. Delay in providing approval for deliveries

11.4. Any payment should not be withheld for delay in implementation of any module or
part thereof because of reasons listed in 11.3.

11.5, Company will make provision for periodic or on-demand backup of database, file
server and application on a machine of customer’s choice.

12, HOSTING

12.1. The dedicated ERP Application and its Database & File Servers will be hosted on
servers provided by Customer. Alternatively, Company can host and manage the
same on AWS/Azure cloud servers and Customer will reimburse the cloud costs to
Company on production of usage/consumption details/reports on actual basis.

12.2. Server Specifications:
e Production Server
CPU: 8 Core
RAM: 32 GB
SSD: 500 GB
0S: CentOS

e Test-cum Backup Server:
CPU: 4 Core
RAM: 16 GB
SSD: 500 GB
0S: CentO0S

13. DATA OWNERSHIP & SECURITY _

13.1. All data entered into the ERP or generated during operations through JUNO Campus
ERP system will be the sole property of Customer. Company will not claim any
right/ownership of this data whatsoever.

13.2. All data available on JUNO Campus ERP system will be accessible only through
secure access to the system. Multi-factor secured access can be enabled upon
request of Customer authorities.

13.3, Company will put in its best efforts to protect Customer's data from any malicious
attack. In case of any eventuality, Company will quickly restore data from the
backups and put in best efforts to recover as much data as.possible.




14,

14.1.

15.

15.1.

16.

16.1,

17.

17

17.2,

17.3.

18.
Use

USAGE OF CUSTOMER NAME & LOGO

Both Company and Customer will be allowed to use, without any cost implication
whatsoever, each other's, name & logo without any notice to or consent, in
connection with any promotional materials / collateral / website / emailer /
demonstrations / presentations, that either party may disseminate to the parties
potentially interested in procuring any party’s products & services:

NON-POACHING

If, during the term of this agreement or for twenty four months thereafter, the
“Customer” directly or indirectly obtains the services, whether as an employee,
consultant, independent contractor or through a 3rd party or otherwise, of any
current employee/consultant/contractor of Company or any ex-employee/ex-
consultant/ex-contractor within 2 years of the his/her termination from Company,
Client agrees that Company will be damaged, but that the exact amount of this
damage will be difficult to determine.

TITLE

Title: No title or right of ownership of JUNO Campus is transferred to Customer
under this Agreement.

CUSTOMER’S RESPONSIBILITIES

Site Preparation. Customer shall prepare all sites where JUNO Campus
implementation can be carried out according to Company’s site requirements.
Customer need to provide an appropriate working desk, internet connection ete,
required to carry out the implementation process.

Customer Support. Customer shall provide Company with all technical information,
data, technical support and assistance as reasonably required by Company to fulfill
its obligations hereunder.

Other Expenses. Customer will bear the expenses related to the following items
incurred during the implementation and AMC Phase

.. Email / SMS Cost

.. Payment Gateway Charges

.c. Any hardware required to be integrated with JUNO Campus

CONFIDENTIAL INFORMATION

of Confidential Information. As between the parties, rights to Confidential

18.1.

Information will belong to the party disclosing it. The disclosing party grants the
receiving party the right to use Confidential Information only for purposes
mentioned in this agreement. Company shall use Customer’s Confidential
Information only to perform Company’s obligations under this Agreement.

The Receiving Party will not disclose any non-public information and data received
for the processing and use there-of in what so ever form that is either in print, soft
form over email or messaging systems to any third party withoutthe prior written
authorization. € U ULy

e




18.2.

18.3.

18.4.

18.5.

19,

19.1.

The Receiving Party will not make use of, disseminate, or in any way disclose any

Confidential Information of the Disclosing Party to any person, firm, or business,
except as strictly necessary for performance of its obligations contemplated under
this Agreement/MOU. The Receiving Party will disclose the Confidential
Information to its directors, employees, consultants, professional advisors only on
a "need-to-know basis".

Restrictions on Use. The receiving party (i) must not reproduce or copy the
disclosing party’s Confidential Information, in whole or in part, except as authorized
in this Agreement or in writing by the disclosing party; (ii) must return or destroy
the Confidential Information (including any full and partial copies) when no longer
needed or when requested to do so by the disclosing party or at termination or
expiration of this Agreement; (iii) must use the same care it uses to protect its own
Confidential Information of like importance, but not less than reasonable care; (iv)
may only disclose Confidential Information to those employees and independent
contractors who have a need to know and use the Confidential Information for the
permitted purposes, provided that the independent contractors have agreed in
writing to maintain the confidentiality of the information and are not employees of
any competitor of Company. The receiving party must provide the disclosing party,
at its request, with a copy of such writing,

Exclusions from Confidential Information. The foregoing restrictions and
obligations shall not apply to Confidential Information that the receiving party can
demonstrate: (a) was independently developed by or for the receiving party
without use of or reliance on the disclosing party’s Confidential Information; (b) is
or has become publicly known throughno fault or act of the receiving party; (c) was
in the receiving party’s possession or was known by the receiving party at the time
of disclosure; (d) was received without restriction from another party having the
right to disclose it without restriction, or (e) is required to be disclosed by law,
provided, however, the receiving party will promptly inform the disclosing party
prior to disclosure and cooperate with the disclosing party's reasonable efforts to
resist or narrow the disclosure and obtain a protective order or other reliable
assurance that confidential treatment will be accorded the disclosing party’s
Confidential Information.

Survival. Upon the expiry or termination of this Agreement/MOU or upon request
by the Disclosing Party, as the case may be, the Receiving Party will return to the
Disclosing Party, or destroy any Confidential Information as per the directions of
the Disclosing Party, which is in the Receiving Party’s possession or control and all
copies and portions thereof, in all forms and types of media. The obligations of
confidentiality under this Agreement/MOU will survive for a period of three (3)
years the expiration or termination of this Agreement/MOU. :

PUBLICITY; INTELLECTUAL PROPERTY AND TRADEMARKS

Media Release. Neither party may release or publish news releases,
announcements, advertising or other publicity relating to this Agreement or
mentioning or implying the name, trademarks, logos, service marks or other
identification of the other party or its affiliates or their respective personnel
without the prior review and written consent of the other




19.2.

19.3.

19.4.

Intellectual Property. Company is the exclusive owner of all the intellectual
property in relation to the JUNO Campus, its modules under this Agreement.

The Company represents and warrants that: (i) it has the right to enter into and
perform its obligations under this Agreement; (ii) all Company personnel who
perform Services under this Agreement will have the qualifications and experience
that are reasonably necessary and appropriate for the performance of such
Services; (iii) the Services shall be performed by Company personnel with skills, set
out in this Agreement and will be performed in a timely and workman like manner
consistent with general industry standards; (iv) the Services are fit for the purpose
for which the Services are generally used, ; (v) Services are free from patent defects

“and errors, which will render Services dysfunctional orlead to proven damages and

shall not contain any virus or other malicious code that will damage, interfere with,
or permit unauthorized access to the Services itself, or any other product, computer
software/hardware, or Customer’s network or systems; Further, in event of any
latent or patent defect in Services, Company shall remedy the same within the
period as mutually agreed between Company and Customer from time to time,
considering the criticality involved, and where such breach is remedied or an
alternate solution is agreed between the Parties, then Customer shall not have any
other claim against Company. In event the defect or breach is not remedied by the
Company in defined time then the Customer will have right to seek proportionate
refund of fees paid towards relevant License & services (vi) it complies with all
pertinent laws including without limitation to Privacy laws, and statutory and
regulatory requirements, which are applicable to Company for the performance of
the Services under this Agreement, and pays all applicable taxes, as an independent
contractor and shall immediately intimate any non-compliance to Customer and
(vii) the Services do not infringe, misappropriate, or violate any copyright,
trademarks, trade secrets of any other Person (including any intellectual property
rights), or to the best of its knowledge does not infringe any patent of a third party.
Company agrees to indemnify, defend and hold harmless Customer and employees
from and against any and all losses, claims, liabilities, costs and expenses (including
taxes, fees, fines, penalties, interest, reasonable expenses (including taxes, fees,
fines, penalties, interest, reasonable expenses of investigation and attorney’s fees
and disbursements) (collectively “Damages”) as may be incurred by Customer
arising out of third party claims due to: breach ofany Confidentiality and warranty
obligations;, or breach of or infringement, misappropriate, or violation any right of
any other Person including any intellectual property rights of third party,
noncompliance with applicable laws or misrepresentation of Company under this
Agreement or any act, omission, gross negligence, and willful misconduct or
malfeasance of Company or Company Personnel in connection with Company's
performance of Services.

The Customer while seeking indemnification will promptly notify the Company of
the claim and cooperate with the Company in defending the claim. The indemnifying
Party has full control and authority over the defense, except that: (i) any settlement
requiring the Party seeking indemnification to admit liability or to pay any money
wil] require thdt Par ty’s pr io: written consent, such consent not to be unreasonably

counsel at its own expense

S -




20.

20.1.

21.

21:1:

21.2.

21.3.

214,

22.

22.1.

EXCLUSIVE AND LIMITED REMEDIES

[n no event shall company or its affiliates and their respective employees, directors,
officers, agents and suppliers be liable to customer, or to any third party for any
indirect, incidental, exemplary, special or consequential damages or losses,
including without limitation, loss of use, profits, goodwill or savings, or loss of data,
data files or programs, arising out of or in connection with this agreement or the
use or performance of the products, services or licensed software products..

TERMINATION

This Agreement shall commence on the Effective Date and will continue a non-
terminal basis for mutual obligations regarding JUNO Campus License under this
Agreement.

Termination for Cause, Either party shall have the right to terminate this Agreement
for cause, if the other party breaches any material term or condition of this
Agreement and fails to cure such breach within thirty (30) days (or ten (10) days in
case of nonpayment or breach of Article 8, 9.2) following receipt of written notice
from the non-breaching party.

Termination for Insolvency. Either party shall have the right to terminate this

Agreement, effective immediately, if the other party should become the subject of
any voluntary or involuntary bankruptcy, receivership or other insolvency
proceeding or make an assignment or other arrangement for the benefit of its
creditors, and such action is not discharged or terminated within ninety (90) days.

In event of termination, each party will promptly return to the other party all
Confidential Information of the other party in its possession or control and will
provide the other party with a written certification, signed by one of its officers,
certifying to the return of such Confidential Information.

DISPUTE RESOLUTION

The parties agree to first try to resolve any disputes, controversies or differences
which may arise out of or in relation to or in connection with this Agreement, or for
the breach thereof informally. Each party shall nominate one senior officer of the
rank of Executive or higher as its representative who shall use good faith efforts to
resolve any disputes without resort to formal dispute resolution. These
representatives shall, within thirty (30) days of a written request by either party to
call such a meeting, meet in person and alone (except for one assistant for each
party) and shall attempt in good faith to resolve the dispute. The parties agree that,
if the disputes cannot be resolved by such senior officers in such meeting, then they
shall be finally settled by arbitration by arbitrators appointed under the Arbitration
and Conciliation Act, 1996 or any statutory enactment or modification thereof. Such
arbitration shall be conducted in English sand the venue of arbitration shall be Pune.




23.

23.1.

237

233

23.4.

23,5,

23.6.

MISCELLANEOUS

Entire Agreement. This Agreement constitutes the entire agreement, and
supersedes all prior oral and written understandings, between the parties
regarding the subject matter hereof, Any modification or addition to this Agreement
must be in writing and signed by authorized representatives of both parties, In case
of any conflict between the provisions of this Agreement (including the exhibits)
and of a Purchase Order, Addendum (including any attachments to it) or any other
modification or addition entered into by the parties collectively, “Additional
Agreement”), the provisions of the most recent Additional Agreement shall take
precedence.

Governing Law. This Agreement will be governed by and construed in accordance
with the laws of India in the courts at Pune.

Independent Contractor. Each party is an independent contractor and is not an
agent of the other. This Agreement does not create an agency, partnership, joint
venture, or similar business relationship. Neither party nor its employees has the
authority to bind or commit the other party in any way or to incur any obligation on
its behalf. Neither party will require releases or waivers of any personal rights from
representatives or employees of the other to visit the party’s premises, nor shall a
party plead such a release or waiver in any action or proceeding.

Severability. If any portion of this Agreement is found by a court of competent
jurisdiction to be invalid or unenforceable, that provision of the Agreement will be
amended to achieve as nearly as possible the intent of the parties, and the
remainder of this Agreement will remain in full force and effect.

Waiver. If either party fails to enforce any right or remedy available under this
Agreement, that failure will not be construed as a waiver of any right or remedy
with respect to any other breach or failure by the other party.

Notice. Any notice required or permitted under this Agreement must be in writing
and be sent by certified mail (return receipt requested), by overnight delivery, by
courier, or by confirmed telecopy addressed to the respective party as follows:

Mr. Amod Singh / Dr Arpita Gopal

Director

JUNO Software Systems Private Limited

#303, Pentagon 3, Magarpatta City, Pune - 411028

Col. Kapil Jodh

Registrar

Golchale Institute of Politics and Economics
BMCC Road, Deccan Gymkhana, Pune - 411004

A notice will be effective when received as shown on the delivery receipt. A party
may change its designated representative or address by giving notice to the other
as provided above.

i




23.7. Force Majeure. Neither party will be responsible for any delay or failure in
performance to the extent such delay or failure is caused by fire, strike, embargo,
explosion, earthquake, flood, war, water, the elements, labor dispute, government
requirements, acts of God, inability to secure raw materials or transportation
facilities, acts or omissions of transportation carriers or suppliers, or other causes
beyond a party’s control, provided that such party gives prompt written notice
thereof to the other party and uses its diligent efforts to resume performance.
Company will take due care to avoid disruptions considering the current severity of
Corohavirus epidemic. However, any increase in severity of the epidemic or any
unexpected disruption is likely to have an impact on the implementation timelines,

23.8. Assignment. Neither party will assign this Agreement or any right or interest, or
delegate any work or obligation to be performed, under this Agreement without the
other party's prior written consent, which consent shall not be unreasonably
withheld. Either party may assign this Agreement and the rights and obligations
outlined herein to an entity obtaining a majority of the stock or assets of either
party, provided that the assignee agrees in writing to be bound by the terms and
conditions of this Agreement. Notwithstanding the above, Company reserves the
right to refuse an assignment to a party that is unable to. provide adequate
financial/credit assurances.

23.9. Counterparts. This Agreement may be executed in multiple counterparts, each of
which will be deemed an original, but all of which together will constitute one and
the same instrument.

In witness whereof, each party has caused its authorized representative to sign this
Agreement as of the Effective Date,

For For
Gokhale Institute of Politics and Economics JUNO Software Systems (P) Ltd.

S istrar Smt-Arpita Gopal
gist Registr i
® G:t‘;;)a fustitute of Polittcs & Economics (Director)
Deamed to be University,
Puns-411 004,

Witness GIPE : \\ﬁ?{/ Witness JUNO : /Y/'O(W

A. Dr. Atreyee Sinha Chakraborty C.
Ishan Chakkaswayd,

" B. Mrs Ashwini Joglekar D. ﬁﬁ,—

- pgsaleken Neha.




Schedule B: Implementation Scope

S.N. | Programs/Courses
1, Ph.D.
2. M.Sc.
B M.Sc. (Economics)
4. M.Sc. (Financial Economics)
5. M.Sc. (Agri Business Economics)
6. M.Sc. (International Business Economics & Finance)
7 M.Sc. (Population Studies and Health Economics)
8. M.A.(Economics)
9. B.Sc.(Economics)
10. PG Certificate in AEADS
11. PGDFE
Schedule B: Scope of Work
Module Module wise Feature List
Course configuration, admission process, criteria and seats. Seats
. categories, eligibility of admission, Entrance test, fees, admission
Admissions ; S .
cancellations, applicant profile, document management, online
forms, ID cards. Scholarship related works etc.
: Courses, Subject, Syllabus, Subject allocation, timetable, attendance,
Academics i : ; o s ;
evaluation, feedback, Class register, daily monitoring, on-line test,
Online classes, auto attendance, creating academic calendar, lesson
Learning plan, delivery report, sharing pre-reading material, presentations,
Management video/audio files, subject notes, assignments, project work, tests,
System question banks, tracking student progress, conducting online
assessment/evaluation.
Teaching A integrated module with academic calendar, academic planning,
scheduling, course file, mentoring, practicals, projects.
Muster, attendance entry, login-based attendance, biometric-based
Attendance ; ; .
attendance, barcode-scanning based attendance, analytical reports.
Exam centres, assessment centres, paper setting, exam scheduling,
Examination invigilation, result compilation, revaluation, mark sheets generation,
exam log generation
This module facilitates objective tests, subjectlve tests, question
Test banks, question paper generation, evaluation scheme, time-bound
answering, negative mar king, and reports.
Feedbacl Academic-specific feedback, custofnizable evaluation parameters,
key process areas, grading, and analytics
Alumni Alumni Database Creating & Management, Alumm Interaction,
Alumni Events, Job Sharing, Mentoring
Hosaarch Resea-rch projects, publications, conferences, journals, patents,
copyrights and reports.
Roaster, advertisements, marketing, reservations, applications,
Recruitment scrutiny for eligibility, interviews, grade pays, appomtment orde1s,
reporting and analytics. T




Profile

Profiles of employee and students includes personal, educational,
work experience, contributions and achievements, research, patents,
conferences, and related reports

Performance

Goal settings, student feedback, standard academic appraisal,
customized appraisal, and analytical reports.

Discussion

This module includes discussion forum, blogs, document sharing,
discussion threads and announcements, notices, messages and poll
questions

Communication

Communication thru emailing, attachments, categorization, sending
SMS and maintaining history.

Committee

Governance through committee, external/internal members,
organizing meetings, organizing events, duties allocation, budget
making, expenditure reporting, and related reports.

Worlksheet

Includes daily worksheet, on-duty reporting, goal-mapping, and
monitoring and control, effort calculation, reporting an d analytics.

Scheduler

Personal planner, academic planner, financial planner, placement
planner, event planner, reminders, emailing, sending SMS,
scheduling, to-do lists, reporting.

Documents

Desktop-like interface for easy document management, searching,
sharing and accessibility from anywhere over the Internet.

Event

Event planning, event designing, participation, logistics, committees,
announcements, meetings, budgeting, expenses, resource people,
sponsorships, printing, registration, attendance, prizes, summaries,
feedback, press coverage, media and reporting,

Placements

Manages the entire campus placement process. Jobs posting, walk-
ins, and registration of eligible students, placement event handling,
career guidance, pre-screening, testing and reports.

Recruitment

Roaster, advertisements, marketing, reservations, applications,
scrutiny for eligibility, interviews, grade pays, appointment orders,
reporting and analytics.

Leave, Muster,
Salary

Muster, roaster, service book, leave accounting, salaries, fees,
inward/outward, documentation, and related reports.

Hostel

Room /dormitory allotment, permanent/temporary allotment,
night-out applications, grievance management, mess/canteen
management, billing and accounting

Inventory

Movement of items, procurement management, stock management,
distribution, inventory control, reordering, EOQ and reporting.

Purchase

Vendor management, letter of intent, quotation, purchase order,
invoicing, delivery challan generation, bill payments, receipts making
and reporting.

Transport

Fleet management, vehicle & driver allocation, route management,
document renewal, trip management, maintenance & spare parts
management, stocking, tracking, finance support, logistics, reporting
and other related functions.

Library

Stocking of books/journals/CDs/DVDs/magazines managemen{,'-
membership management, catalogue management, Online Public
Access Control (OPAC), transactions, and reporting.

Finance

Expense and advance vouchers, ledgers, trial balance, expenditures,
income statements, expense statements, balance sheets, budgeting
and statistical reporting. Scholarship related works etc.




Schedule C: Service Levels

1. Application Uptime > 99%
Uptime is calculated net of downtime caused due to:
a) System maintenance
b) System upgrade
¢) Hardware maintenance
d) Any hardware failure
e] Any other issue outside the control of Company

2. Service Requests:
Service requests for issues/bugs/problems will be given a Severity Code from 1
- 4 based-on how important responding to the problem is to the primary
business of the Customer as a whole, as well as the availability of workarounds.
The Severity Code will be the basis for scheduling work on the backlog and
assigning resources to the request.

DEYORLty.  Dehnitisn

Code . ey i

1. A problem has made a critical application function unusable or
unavailahle and no workaround exists.

2 A problem has made a critical application function unusable or
unavailable but a workaround exists.

3. A problem limited to a single user or application pages related to a
single user

4. All other problems

Response and Resolution Times .-

Severity codes are used in order to determine appropriate response and
resolution times. Response and resolution times are measured from when the
incident is opened by the help desk.

Severity Initial Estimation S e
. : Resolution Time
Code - Response _ Response _ -
1 1 hour 3 hours 6 hours
2 2 hours 6 hours 24 hours
3 4 hours 8 hours To be notified
4 8 hours 12 hours To be notified

e Initial Response is when a ticket is opened and acknowledged by help desk
staff,

» Estimation Response is when the user that logged the ticket is informed of
an estimated resolution time. '

Resolution is the point at which the problem is resolved and the application
function is returned to a usable and available state.

Y

£
H



Escalation Matrix

S.N. | Designation | Email Mobile How / When to Escalate
1 L-1 Support | support@jun 8055058660 Request update on Defect
L Team o.org.in : For L-1 communication flow.
L-2 neha.tambol Request update on Defect and/or
2 Neha kar@juno.or | 7276117654 escalate if no information is
Tambolkar | gin available from L-1 Team,
; . Escalate if No information is
3 %sv}?an ]rswh::é):hﬁ?r]:};?) 9404139132 available from L-2 Team / Tech lead
Chaldarwit | tBn S or if the information received does
& not meet expectation.
b Arnita atbita.zonal Final level of escalation when no
4 Go‘ alp C@Puno.gm? in 8237222237 | satisfactory information is available
P JHR0.BTE: from other levels of escalation.

The support personnel listed in the Escalation Matrix can change depending on
their availability and other factors. However, Company will put in best efforts to

provide a suitable replacement with immediate effect.




Schedule D: Indicative Implementation Timeline

These timelines are indicative and are calculated post receipt of data and freezing of

SOP/SOW (requirements).

5. N. | Modules Month iL{l.ﬂonth 2 | Month3 | Month 4
| Admissions 5
2 Academics i
3 Learning Management System i
4 Teaching

5 Attendance

6 Feedback

7 Discussion

8 Communication

9 Examination

10 Test

11 Profile

12 Leave, Muster, Salary

13 Hostel

14 Placement

15 Alumni

16 Research

17 Recruitment

18 Performance

19 Worksheet

20 Scheduler

21 Documents

22 Committee

23 Event

24 Inventory

25 Purchase

26 Transport

27 Library

28 Finance




Juno Soffvare Systemg (P) Ltd.

Authiofiedd Signatory | Director
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Government of India
Form GST REG-06
[See Rule 10(1)]

Registration Certificate

Registration Number ; 27AADCJ2425L1Z1

1. |Legal Name

JUNO SOFTWARE SYSTEMS PRIVATE LIMITED

2 Trade Name, il any

JUNQ SOFTWARE SYSTEMS PRIVATE LIMITED

% Constitution of Business

Private Limited Company

4,  |Address of Principal Place of
Business

11,, SCARED HEART TOWN, SR.NO.75-2-2B, WANWADI,
Pune, Maharashtra, 411040

5. |Date of Liability 01/07/2017
6. |Period of Validity From 01/07/2017 ITO
7. Type of Registration Regular

8. Particulars of Approving Authority

Signature
Signature Not \-!}ﬂﬁ d
Digitally signed by ]S GOODS
AND SERVICESF¥AX NETWORK 1
Date: 2018.07.26-19:30:58 IST
Name
Designation

Jurisdictional Office

9. Date of issue of Certificate 28/07/2018

Note: The registration certificate is required fo be prominently displayed at all places of business in the State.

This is a system generated digitally signed Registration Certificate issued based on the deemed approval of application on 01/07/2017 .,




GSTIN 27AADCI2425L1Z1
Legal Name JUNO SOFTWARE SYSTEMS PRIVATE LIMITED
Trade Name, if any JUNO SOFTWARE SYSTEMS PRIVATE LIMITED

Details of Additional Places of Business

Total Number of Additional Places of Business in the State 0

Annexure A
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GSTIN 27AADCI2425LI17Z1
Legal Name JUNO SOFTWARE SYSTEMS PRIVATE LIMITED
Trade Naine, if any JUNO SOFTWARE SYSTEMS PRIVATE LIMITED

Details of Managing / Whole-time Directors and Key Managerial Persons

Name

Designation/Status

Resident of State

Name

ra

Designation/Status

Resident of State
Naume

Designation/Status

Resident of State

ARPITA NIRBHAY GOPAL
DIRECTOR

Maharashtra

GAURAVI AMIT PIMPALKHARE
DIRECTOR

Maharashtra

AMOD KUMAR SINGH
DIRECTOR

Maharashtra

Annexure



Tokhale Institute of Politics and Economics Mail = Regarding On... ~ . hitps://mail.google.com/mail/uw/0?ik=7c6aad0536 & view pt&sca..

EP"P f:w 4!( w D

pramod joshi <pramod@gipe.ac.in>

Regarding Online import facility to Exam software
1 message

pramod joshi <pramod@gipe.ac.in> Tue, Mar 16, 2021 at 1:18 PM
To: controller ofexamination <controllerofexamination@gipe.ac.in>
Dear Sir
As Out Data Entry software for Result management system is windows base and the requisition from the |
academic office they want some modification as they can import/export data via excel sheet to reduce the time |
efforts in marks entry .
For the same i required technical export from outside , i discussed this with one programmer he is agreed to do
the same as ;

e Applications should have a login page with different access to users. l/
» CMS design template will be implemented for better user experience.
‘ e In application there should be three options from which users can import excel files. I/
P e Different error handling will be implemented while importing the excel files. L
" ) e s =
\ Technology used: PHP Codeigniter Framework
Backend: MySQL

Assumption:

Server is already present with backend database.

The charges for the same is approximate Rs. 20,000/-
“ “slibmitted for approval and necessary action®

Thanks and Regards
Pramod Joshi

. >
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JEWET A2 R TUE S
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